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Halt Ihre Integration mit dem Tempo lhres Business Schritt?

Jonathan Heywood

SVP Product Strategy | API, Integration & Microservices | Software AG




The Future of Integration?

The rise of Business Technologists

CUSTOMER SUCCESS
MARKETING

Can you sync all new ServiceNow
incidents with priority “Critical” to
Gainsight NXT?

Please Sync HubSpot
marketing deals with a
70+ score with Salesforce.

HR
IT

Fetch all unapproved
Workday PTO requests
and send a Slack
notification for
manager approval.

Hey, can you sync Coupa
Requisition status with ServiceNow
purchase order every day at 8 PM?

10T

When an alert is generated for a device in
Cumulocity loT, raise a new ticket in Zendesk.
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Why migrate to Azure?

IT Drivers

Simplified
Optimize costs management
and monitoring

Backup,
recovery and
failover

Flexibility and
scalability

Enhanced

ey Compliance

Business Enablers

Azure Data Lake

Azure Al

Azure App
Builder

https://azure.microsoft.com/en-us/resources/cloud-computing-dictionary/benefits-of-cloud-migration/
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What's holding you back?

Momentum
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What successful companies will look for in Integration

AGILITY

PRODUCTIVITY

GOVERNANCE
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Agility

Develop anywhere,
deploy anywhere

Any cloud, multi cloud

Distributed execution
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Productivity

Automation
9 Empower the business
@ Generative Al
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Governance

Central control
Observability

Autonomy with guardrails
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Governance
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S webMethods.io

Integration

Hey, | am webMethods Al !

What Do You Have in Mind for Us Today?

Sync HubSpot marketing deals with 75+ score as Salesforce opportunities... \!,

Coming soon
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Your Workflow Executions Notifications and Alerts
View or edit all your existing View all your execution history Look at notifications from live

workflows workflows
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webMethods.io

Integration

My Workflow

+ Add Workflow = Sync HubSpot marketing deals with 75+ score as Salesforce opportunities...

l Search

Sync HubSpot marketing deals with 75+ score :
as Salesforce opportunities

@ Sure ! Here you go

Please wait...

Executions

Sync all new ServiceNow incidents with Priority :
Critical to Gainsight NXT

When a new Google Calendar Event is created :
post to Slack channel #Business Events

Send a message...
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Integration

My Workflow

+ Add Workflow ; Sync HubSpot marketing deals with 75+ score as Salesforce opportunities...

l Search

Sync HubSpot marketing deals with 75+ score :
as Salesforce opportunities

O Sure ! Here you go

Sync all new ServiceNow incidents with Priority :
Critical to Gainsight NXT

When a new Google Calendar Event is created :
post to Slack channel #Business Events

Tasks Status

Identifying the HubSpot Deal and Salesforce Opportunity APls Task 10 of 10 completed
Generating WorkFlow Task 10 of 10 completed
Mapping HubSpot Marketing Deal to Salesforce Opportunity Task 4 of 10 completed

Please wait... 40%

(e 1)
k@ Co mpletet!/.

(¢ i
\o Co mpleted/ )

@in Progres;\.

Send a message...
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Integration

My Workflow

+ Add Workflow = Sync HubSpot marketing deals with 75+ score as Salesforce opportunities...

l Search

Sync HubSpot marketing deals with 75+ score :
as Salesforce opportunities

O Sure ! Here you go

Sync all new ServiceNow incidents with Priority :
Critical to Gainsight NXT

When a new Google Calendar Event is created :
post to Slack channel #Business Events

Tasks Status

Identifying the HubSpot Deal and Salesforce Opportunity APls Task 10 of 10 completed
Generating WorkFlow Task 10 of 10 completed
Mapping HubSpot Marketing Deal to Salesforce Sales Opportunity Task 4 of 10 completed

Please wait... 40%

O | have mapped the fields for you. Could you confirm them?

Marketing Deal

Deal ID

Deal Name

@ Completed
@ Completed

@ In Progress

il

Sales Opportunity

—{— Opportunity ID
—{— Opportunity Name

Marketing Deal Email_C

“—{1— Marketing Deal Email_C

"

4 Done

I

Send a message...
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Integration

My Workflow

[
-+ Add Workflow [

‘ Search |
o Sure ! Here you go

Syne HubSpot marketing deals with 75+ score :
as Salesforce opportunities

Sync all new ServiceNow incidents with Priority : Tasks
Critical to Gainsight NXT

When a new Google Calendar Event is created :

| Identifying the HubSpot Deal and Salesforce Opportunity APls
post to Slack channel #Business Events

Generating WorkFlow

Mapping HubSpot Marketing Deal to Salesforce Sales Opportunity

Sync HubSpot marketing deals with 75+ score as Salesforce opportunities...

Status

Task 10 of 10 completed

Task 10 of 10 completed

Task 10 of 10 completed

G | have mapped the fields for you. Could you confirm them?

B

Marketing Deal

Deal ID

Deal Name

(® Comoleted)
\hOCompleted/.
o
( QCompIetedjl
Nl b

e Y
kQCnmpIetedj

Sales Opportunity
—{_— Opportunity ID
—[— Opportunity Name

Marketing Deal Email_C

o Done

“—— Marketing Deal Email_C

¢

Send a message...
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Integration

My Workflow

[
-+ Add Workflow [ Done

‘ Search

Syne HubSpot marketing deals with 75+ score :
as Salesforce opportunities

o Your tasks

Sync all new ServiceNow incidents with Priority :
Critical to Gainsight NXT

When a new Google Calendar Event is created :
post to Slack channel #Business Events

Tasks

Identifying the HubSpot Deal and Salesforce Opportunity APls

Generating WorkFlow

Mapping HubSpot Marketing Deal to Salesforce Sales Opportunity

Inducing Error Handling

Test case Generation

Test cases Execution with Mock Data

Status

Task 10 of 10 completed

Task 10 of 10 completed

Task 10 of 10 completed

Task 10 of 10 completed

Task 10 of 10 completed

Task 10 of 10 completed

| am going to use your preconfigured HubSpot and Salesforce accounts.

Select user account for HubSpot

(® Comoleted)
\hOCompleted/.
T
( QCompIetedjl
R i

' Y
kQCnmpIetedj
P
k@Completeq )
—

:\_Qlf:omplr-:te?;I

(QCGmplema\'l
-

B

l HubSpot Account 1

V‘ + Add Account

Select user account for Salesforce
@ l Salesforce Account 1

v‘ -+ Add Account

Send a message...
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Integration

My Workflow

-+ Add Workflow

‘ Search

Syne HubSpot marketing deals with 75+ score :
as Salesforce opportunities

Sync all new ServiceNow incidents with Priority :
Critical to Gainsight NXT

When a new Google Calendar Event is created :
post to Slack channel #Business Events

| am going to use your preconfigured HubSpot and Salesforce accounts.
Select user account for Salesforce
@ l Salesforce Account 1 A ‘

Select user account for HubSpot

l HubSpot Account 1 v l

Done

o
]
O Workflow execution completed, Synced 45 deals.

Your Workflow

4

S

Ll

Start Get Marketing Insert Sales
Deals Opportunities

G When would you like to schedule the sync?

[ ) nc daily at 8:00 am
— Sy y

Send a message... >
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Session Feedback

Session Title: Integration Governance |
Ausgebremst? Halt Ihre Integration mit dem
Tempo |hres Business Schritt?

https://aka.ms/AzSum-S034
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