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Hält Ihre Integration mit dem Tempo Ihres Business Schritt?
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The Future of Integration?
The rise of Business Technologists
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IT in the past

• Guardian and gatekeeper of all computing

• No new applications without IT

• No integration without IT
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What’s happening now

• Business are doing their own thing

• Selecting and deploying SaaS apps

• Becoming more demanding

• Increasing pace

• Involve IT late in the game – e.g. to set up SSO, or to integrate
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Look at it from the Business side (1)

National Express (anonymized)

• Business want to reach new customer base through an established public web portal

• Massive scale in API calls, even for 99%+ of customers that still don’t buy

• Scale to Azure, while core systems remain on-prem
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Look at it from the Business side (2)

Bonfiglioli

• Details TBC
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Look at it from the Business side (3)

Fujitsu

• Details TBC
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Why migrate to Azure?

Optimize costs

Flexibility and 

scalability

Enhanced 

security
Compliance

Backup, 

recovery and 

failover

Simplified 

management 

and monitoring

Azure Data Lake

Azure AI

Azure App 

Builder
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https://azure.microsoft.com/en-us/resources/cloud-computing-dictionary/benefits-of-cloud-migration/

IT Drivers Business Enablers



What’s holding you back?

Time Compatibility Momentum
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What successful companies will look for in Integration
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Agility

Develop anywhere, 

deploy anywhere

Any cloud, multi cloud

Distributed execution
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Automation

Empower the business

Generative AI

Productivity
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Central control

Observability

Autonomy with guardrails

Governance
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Relate back to three business examples

© 2023 Software AG. All rights reserved.15

Agility ProductivityGovernance



Conclusion

Integration will have to break out of the IT domain to keep up with the pace of the business
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